Keyhouse Windev Reindexing Tool
Installation

This tool only needs to be installed on the Server.
Extract the content of KHWDReindexer.zip to an appropriate location on the server. This can be the normal “programs” location for your Keyhouse application.
Environmental settings

Open the sam.ini file, and enter the highlighted two lines. The actual paths will depend on where in your system your client documents are normally stored.
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Explanation: The reindexing program is run at scheduled intervals, and it may be run through a user profile that is not the same as the user setting up the schedule. While this user may themselves already have the correct drive and mapping set up for their own use of the Keyhouse system, this drive letter will not be available to the application when it is triggered by the task scheduler. This entry in sam.ini will ensure that the correct mapping is put in place before the application tries to process  documents on the “H:” or “K:” or some such drive.
First run
It is recommended that the application is run once, manually, before a schedule is put in place. It may be necessary to run the Document Search first in order to configure the Keyhouse index.

On the first run you may see the following command prompt. Allow this to run its course. A message stating that UNC paths are not supported does not indicate a problem.
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When you run the Indexer without any command line parameters you will be prompted as follows:
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Click the Rebuild button.
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Click the “Store 5000 documents at a time” button. This process could take several hours to complete.

Scheduling the reindexing task

The Task Manager dialogs may be different depending on the actual server on which these tasks are to be executed. You can also use the “AT” command in a command prompt, in accordance with MicroSoft’s instructions.

[image: image5.emf]


The task must be run whether the user is logged in or not, and it should be run with highest privileges. It is recommended that the user or group through which the command is run has local administrator privileges to the Server and all the paths that need to be accessed.
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Make sure you pass command line paramters /clearindex=0 and an appropriate storage limit. The default for the latter is 5,000 and unless this is causing performance problems there is no need to change it.
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Run the task at an appropriate schedule, most probably ensuring that the indexes are up to date by the start of each business day.

While the initial indexing can take several hours to complete, these scheduled reindexing tasks are set to make cumulative changes to the index, and while this may still take an hour or so it should take significantly less time than the original indexing, in the region of 10-20% of the time it would take to do a complete rebuild.

On corruption of the index, simply delete all index files from their location on the network. This will trigger a full rebuild on the next scheduled run.
