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Keyhouse Desktop – Previous Login 

 

 

 

 

 

 

 

 

 

Log in Results – 

Tasks Screen 
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New Keyhouse Desktop – Log 

In 

 

 

 

New User Preference Log in 

Results – Open Case/Matter – 

Task Manager – My Overview 

New User Preference Log in No 

Entry Windows Log In or Handler 

Code & Password (your initials – 

provides away from desk access) 
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Search/Open Screen 

 

 

 

Additional Function in 

Navigation Pain – 

includes Accounts   from 

accounts button in 

previous Keyhouse 

Function 

New Outlook feel interface – Conflict 

Search added to Case Ribbon 
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Search/Open Screen – Recent Matters 

 

 

 

 

 

Ability to use Name or 

Description Criteria – 

Recent Matters Listed 

Improved functionality – 

30 most recent cases 

listed – remaining cases 

below – can search by 

any field 

Additional Customisable 

Fields available 

New Quick Search 

Facility 
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Case Diary Screen 

 

 

 

 

New Automatic Case 

Warning Functionality 

Attachment Preview - 

Pin/Unpin 

Action Flow Display – 

Pin/Unpin 

Document Preview – 

Pin/Unpin 

 

New Undertakings  
Log Placement 
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Undertakings 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1 

2 

3 

New Print functionality 

now within Home Ribbon 

in Keyhouse New   
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New Calendar 

 

 

 

 

 

 

 

 

 

Drop Down Search Feature 

 

 

 

 

 

1 

3 

2 

User Efficient Calendar 

Function   

Drop down Search 

Function 

throughout the 

New Keyhouse 

Framework – see 

comparison 
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Other Case Details 
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Search Facility   
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Case Associates 

 

 

 

 

 

Search Facility   



System Function Mapping/New Functionality Visuals 

12 

 

 

 

Document Manager 

 

 

New Word Doc 

Comparison 

Increased Right Click 

Features 

Reclassify added to Home Ribbon 
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Document Capture 

 

 

 

 

 

 

New Outlook feel ribbon 

with Capture Options 

Visible folder structure and 

file path, multiple file and 

folder selection 
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                             New Case Wizard 
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Now step 5 in New Keyhouse  

Option available to reduces steps 

– New Keyhouse Framework 7 

step new case setup, as opposed 

to 9 step process previously 

Additional option to add Fee 

Earner 

 Partner now added at this step 

 Additional Work type option – 
previous stet 7 

 Additional option to add branches if 
applicable 

 Option to add FE at Matter Level 

 Additional Department option – 
previous step 6 

 Additional Case option – previous 
step 8 

 Additional Options for Secretary 
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Steps 5,6,7,8 incorporated into steps 3 and 4 of 

new Keyhouse 

New step incorporated 

to allow pre answer of 

user variables 
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Statute of Limitations 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Process for Statute of Limitations remains the same – 

additional features are efficient calendar (screen shots 

earlier and warning enabled for due date. 

Case close now 

located within Archive 

Tab 
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Associate Features 

 

 

 

 

  

 

 

 

  

 

 

 

 

 

 

 

 

  

New search facility within 

Associate screen – search 

any column 

Ability to enter key letters 

and search under 

Associate type 

Deeds now located 

within the Strong 

room 
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Word Facilities within Keyhouse 

 

 

Additional bank details 

tab within Associate set 

up 

Save word docs directly 

to case 

Reclassify Docs 

Name Documents 

Version  

Document Control 

Case Search 

Other Type tab now 

located within edit 

Associate 
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Version Control Option when 

opening existing doc from 

within Keyhouse 

A right click on the 

attachment allows version 

history viewing. 
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A further right click allows 

version comparison within 

word 

Original 

Revisions made 

highlighted 

Version 2 

Revisions 

made 

Save Comparison 

to case 
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Tasks: 

 

  

 

Creating and Managing Views: 

 

 

 

Ability to multi 

select tasks 
Increased right 

click options 

Added preview 

pane – pin/unpin 

Previous right 

click options 

Filtering options 

in all columns  
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Action workflow 

pane – pin/unpin 

Customize and 

save view as 

default 

 

Attachment 

pane – pin/unpin 

 

Doc preview 

pane – pin/unpin 

 

Customize columns, 

remove, replace, sort 

and filter to your 

preference 
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New My Overview 

New addition to Keyhouse – access all areas in one screen 

 

 

 

 
Case Alert         Recent Matters             Tasks/Alerts           Performance Measure 


