[CNT:Name]
[CNT:Address]
Dear [CNT:Salut]
Re: [MAT:Code] /.[MAT:Description]
As discussed I regret to inform you that our firm is unable to act on your behalf regarding the above matters. 

[Type you Reason heres]

Suggest other firms that may be able to assist.
Should you required another further information pelase do not heisitate to contact me. 

Yours sincerely,
_________________


